MUHUCTEPCTBO KYJBTYPBI OMCKOH OBJACTH

IHPUKA3
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r. Omck

O BHeceHun M3MeHeHHH B NpuKa3 MuHucTepeTBa KYJILTYPhl OMCKOI 00macTy
oT 29 nexadps 2016 roga Ne 84

Buectu B nmpukas Munucrepersa KyabTypsl OMcKo# 00macTy oT 29 nexadps
2016 rona Ne 84 «O0 yTBRep:KIeHUU PErHOHATLHBIX CTAHAAPTOB FOCYIaPCTBEHHEIX
yCayr (padoT), OKa3bIBaeMBbIX (BBITIOJTHSEMBIX ) rocy/IapcTBEHHBIMU
yupexaeausmMu OMcKoN o0sacTi, QYHKIMHE YUPEIUTeNiss KOTOPbIX OCYLIECTBISET
MunucrepcTBO KyabTypbl OMCKOH 00JacTv, W NPU3HAHMM YTPATHBIIAM CHITY
npukasa MuHucTeperBa KyJbTypbl Owmckoit odnactu ot 15 wutons 2015 roja
No 48» crnenyroume n3MeHeHUs:

1. B nynkTte 1:

- B IOANYHKTe 82 TOUKY 3aMEHHTH TOUYKOH 3arsTOM;

- OIIOJIHMTE NOAIIYHKTOM &3 CIEeNYIOIIero CojiepKaHmsl:

«83) pernoHalbHBIH CTaHAapPT TrocyJapcTBeHHOM padoTel «OkazaHue
TYPUCTCKUX HH(POPMALMOHHBIX YCIYT» (B CTAMOHAPHBIX YCIOBUSIX).».

2 Hononnutes  npunoxenuem Ne 83  «PermoHanpHBIH  CcTaHAapT
rocy1apcTBeHHON padoThl «OkazaHue TYPUCTCKUX HWHOOPMALMOHHBIX YCIYI»
(B cTallMOHAPHBIX YCIOBHUX)» COINTACHO MPUJIOKEHHUIO K HACTOSIIIEMY [TPUKA3Y.

3. Hacroswuii npukas Berynaet B cuiy ¢ 27 centaopsa 2017 rona.

MUHHUCTP KyJIBTYpBI

Omckoit odnactu 10.B. Tpodumos




[Tpunoxenne
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«lIpunoxenue Ne 83

K npuxaszy Munucrepersa kynbTypsl OMcKo# o6actu
ot 29 nexadps 2016 . Ne 84

PETMOHAJIBHBINA CTAHJIAPT
rocy/1apcTBeHHOH paboThl «OxazaHue TYPHCTCKUX HHOOPMAITHOHHLIX
yeIIyr» (B CTAMOHAPHBIX YCIIOBHSIX)

1. Llesn BRITONHERUS MOCY 1aPCTBEHHOH pabOTHI

1) coznanne ycnoBuil OIS MOBBIIIEHHS KAYECTBA ¥ JAOCTYITHOCTH YCAVE IO
UH(bOPMHUPOBAHUIO HACIEHHUS O TYPHCTCKAX BO3MMKHOCTAX OMCKOH obnacTy;

2) HOMyNApH3ALUS CPeIl HaceNeHUs] BO3MOKHOCTH TOAYUYEHHS TYPHCTCKUX
yvenyr B OMckoit obnacry;

3) pa3BUTHEC MEKPETHOHAILHBIX M MeXAYHAPOAHBIX CBA3EH B TYPHCTCKOM

cpepe.
2. Kareropun notpeduTteneli rocy1apcTBeHHOR paboThl

DU3HYCCKUC Tria, IOPHAAHCCKUE JIKIA.

3. OCHOBHBIE [10KA3ATENH, XapaKTePU3YIOIINe KaYeCTBO BhIOJHEHUS
rocyaapCcTBeHHOH padoThl

HawmeHnoBanue
Hctounuk
[IoKa3arelsis, eAuHKuIa MeToauka pacyera _
nudopmManuun
U3MEpPEeHUs
Konnuectso ADCONIOTHAS BEeIUUUHA Otuet 0
0OpaTHBIIHXCSL BLIITOTHEHH U
noceTuresei YUpeKAeHHeM
TOCYA3PCTRBEHHOIO
3amanus,
IpeACTaBNAEMbIN
B MuHucTepcTBO
KyJlIbTypbi OMCKOH
obnactu
Hong notpedurenei, (O, +0)) <100, r1e: JlaHHBIe aHKETHBIX
YIOBJIETBOPEHHBIX 2x0 OIpOCOB
Ka4yeCTBOM H Oy - 4HCJIO OIPOLLIEHHBIX norpedutenei




JIOCTYHHOCTBIO YCIIYTH, HoceTuTesIel, YCIIyru
TIPOLEHTOR YIAOBAETBOPCHHBIX KAYECTBOM
OKa3aHHUA YCHYTH YUpPeKIESHHUEM,
YEJIOBEK;

O, - 4MCNI0 ONPOIICHHBIX
MIOCETUTEACH,
YAOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIYTH
VUPEKACHHS, YeI0BEK;

O - ob1uee YHCITO ONPOIIEHHBIX
oCceTUuTeNneH, 4eI0BeK

KoymuecTBo npoBescHHbiX | ABCOMOTHAS BElUUnHA Otuer o
MEPONPUATHE U yuacTuii B BBHIITOJIHEHHH
MEPOIPHATHUAX, YUPEXKJIeHHEM
COICHCTRYIOLTUX Pa3BUTHIO roCy1apCTBEHHOTO
1 [IPOJBHIKCHUIO TYPU3MA 3a1aHs,

B OMCKOH 001acTH, B TOM IpeAcTaBIsieMbIi
uncie (pecTuBalcH, B MHHHCTEPCTEO
ApPMapoK, NPaz/IHIKOR, KyJbTYypbi OMCKOI
BbICTABOK, IIpe3eHTALIMIH obsacTu

4. IlpaBoBble OCHOBBI BbIITOJHEHHS FOCY/1aPCTBEHHON PaboTh

1) Menepanbubii 3akoH «O0 0oCHOBaX TYPHCTCKOH JIGATETBHOCTH B

Poccuiickoit @eaepauuni;
2) OenepaneHbil  32KOH  «O BHECEHHM  M3MEHEHMH B OTAE/bLHBIC

3akonozatenbuble akThl Poccuiickoil @enepalii B LUeNIX COBEPLICHCTBOBAHHA
3aKOHOAATENLCTRA, PErYAUPYIOLLENO TYPUCTCKYIO AeATENbHOCTD;

3) Pacnopsukenue [pasutenscTBa Poccniickoii @enepanun ot 31 mas 2014
roga Ne 941-p «O06 yreepxaenuy CTpaTernu pa3BUTHs Typu3Mma B Poccuiickoit

Menepaunn Ha uepuoid 10 2020 rogan;
4) Tocynapcreennsiii crangapt Poccuiickoll ®Penepauun «CrannapTH3aiys

B cepe TYypPUCTCKO-3KCKYPCHOHHOTIO 0o0cayx#Basust. (OCHOBHBIE TIOJIOKEHHS

I'oCT 28681.0-90;
5) Vkaz I'ybepratopa Owmckoit oOmactu ot S centsdops 2016 roxa

Ne 154 «O0O yrBepxaennu KoHIENMUMH pa3BUTHs TYPUCTCKOro cextopa Omckoi
obnactu 1o 2025 romay.

5. JlefcTBHS IO BLITOAHEHHIO TOCYI@PCTREHHOH paboThi

1. Oxazanne HHPOPMAITUOHHBIX YCITYT:
- WHGOOPMHUPOBAHHE O [PHPOJHBIX AOCTOIPUMEYATENBLHOCTAX (OMCKOH

obmacTy;
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- MH(OpPMUpPOBaHHE 00 OCHOBHBIX TYPHUCTHYECKHMX arTpakiusx B OMckoil
obnacTd  (My3esix, Tearpax, KUHOTEaTpax, IPOBOJAWMBIX KyJIBTYPHBIX H
CIIOPTUBHLIX MCPONIPUSATHSX PETHOHA, APMApPKaX, BBICTABKAX U T.A.);

- WHGDOpMUpOBAHUE O CpeAcTBax pasmeweHuss B Owmckoil  obgacTu
(rocTUHHIAX, TAHCUOHATAX, CAHATOPUSX, 0a3ax OTAbIXA);

- MHGOPMUPOBaHUE O MyHKTax THTaHug B Omckoit obnactu (pectopaHax,
Kape, CTOIOBLIX);

- HHOOPMHUPOBAHHE O TPAHCHOPTHHIX Yycayrax (TakCH, OOINECTBEHHBIH
TPAHCIOPT, BOJHBINH TPAHCIIOPT, aBTOOYCHBIE MEPEBO3KHU );

- uH(OpMUpOBAUHME O JOMOJHUTENbHBIX YCIAyrax cohepsl  Typusma
(cyBeHHpHAs MPOAYKLHA, IPOKAT CIIOPTHBHOTO HMHBEHTAps M TYPHUCTCKOIO
CHApSDKEHUS, peKpealluOHHble 3aBedeHus U T.0. );

- IpeNocTaBlieHHe CrenuabHol  HHhopMaimu  (OOMBHUILI, MOJMIHS,
alnTeKH, KOHCYJbCTRA, IPABUTENLCTBEHHEIE YUPEXKAESHU ).

2. Paszpaborka u wu3naHue WHPOPMALUOHHON NPOAYKIHH (TYPHCTCKO-
HHMOPMAIMOHHBIX KAPT, OYKJICTOB H T.1.).

3. TloaroroBka M nyOJMKalWs AHATHTHHECKUX, WHPOPMAIMOHHO-
pPEKJIAMHBIX MAaTePHAIOB B CPEACTRAX MACCOBOH HH(OpMAaLIKH,

4. ObecneveHue pe3epBUPOBAHNS U 3aKa3a TYPUCTUUECKUX YCIYT.

5. Opraumzanusg M TPOBEJCHHE BBICTABOK, padOuuX BCTpeY, KPYTbIX
CTOJIOB, MPOBEICHME NMpecc-KOHepeHumii.

6. Cozpanne eguHoro MHGOPMaNMOHHOTO OaHKa JIAHHBEIX O TYPHCTCKOM
noTeHnuane OMcKoi odaacTu.

6. TpeGoBaHus K MaTepHaNbHO-TEXHHIECKOMY 00eCIICUEHHIO
BBLITOJTHEHHSI TOCY/1apCTBEHHOI paboTsl

[TapameTp 3HauYCHUE, UHASA XAPaKTePUCTUKA [lapaMeTpa
31aHUE, B KOTOPOM | YUpexnaeHHne pasMernaercs B CHEeUMATLHO
pasmeraeTcs npeAHazHAYEHHOM  JH00  INPHUCIIOCOONCHHOM  3JaHWM
YUPEKIEHHUE (NMoMeleHnH ), JOCTYITHOM 11 IOCETHTENCH.

Cocrostne  3/@HHsA, B KOTOPOM  pacloJjiaraercs
yUpeKJIeHHe, HE SBISIEeTCS aBapUiiHBIM.

3janne MOJKIIOUEHO K CHCTeMaM HeHTPaIW30BaHHOIO
OTOIUICHHS.

JlecTHHIBI OpU BXOJE B 37aHMe 000pY/AOBaHBI MaHIycaMu
W NOPYYHAMHU (eCiM IJIAaHUPOBKA MO3BOMASET OCYILECTBUTE
3Ty paboTy)

Cocras noMemiesn# |CocTaR HNOMEIISHUNH YUpPeWXIEHUS IS OCYLIECTBICHUS
YUPEKICHUS paboT Mo IpUeMy IOCETUTENEH BKIIOUALT:
- KaOUHET A5 preMa noceTuTenen

ObopynoraHue Kabuner o0opynoBaH WCOPaBHBIMH, HE HMEIOLUMU




BHCITHHUX IIOBpe}I{,HeHHfI CTYJbiAMU 1A HOCGTHTGHQﬁ,
TCXHUYCCKHMH  CpelcTBaMH | 060py,IIOBaHH€M PAREE:
KOHCYIIBTAPOBAHWA [IOCCTUTENCH

WudopmaTuzanms u
KOMIBIOTEpU3aLs

Paboune mMecTta 48 COTPYAHHKOB  YUPEKAEHUS
000pYIOBaHbl [IEPCOHATBHBIME KOMIILIOTEPAMH, B TOM
YHCJIE C BBIXOAOM B C€Th MHTEPHET (B COOTBETCTBHH C
JOJDKHOCTHBIMIA MHCTPYKUUAMH ). Y yUpexmIeHus uMeercs
AEKTPOHHAS UOYTa, UHTepHEeT-caliT, MoaAepKUBaeMBblid B
AKTYyanbHOM pekHMe

7. Tpeboranust K 3aKOHHOCTH ¥ O€30MaCHOCTH BBINOIHEHHS

rocyiapcTBeHHON padoTh

[MTapametp 3HaueHHe, HHas XapakTepHucTHKa mapaMeTpa
Canurapnoe HesTenbHOCTh COOTBETCTBYET YCTAHOBICHHbBIM
COCTOSIHHE rOCY/apCTBEHHBIM CAHUTAPHO-IMUIEMHAOIOTHUECKIM

IpaBHIaM U HOpMaTUBaM.

Yopka TeppUTOPHH MPOH3BOANTCS €XKETHEBHO
OburecTBeHHas Oprann3oBana KpyriocyTodHasl oxXpaHa
0€30MacHOCTh
[Toxapuas (OcHallleHbl MEPBUYHBIME CPEJCTBAMHU TTOKAPOTYIICHUS
0Ee3011acHOCTE

8. Tpebopanus, obecneynBaIONIHe JOCTYIIHOCTD MOCY IaPCTBEHHOH

paboThl 1t moTpeduTeneH

ITapametp

3nadenune, MHAS XapaKTEpUCTHKA [1apaMerpa

Pesxxum pabotsl

I'paduk (pexxuM) paboThl yCTaHABAMBAETCSH B
COOTBETCTBHHU C TpeboBanusiMu TpyaoBOro Kogexkca u
MpaBHUIaMi BHYTPEHHETO TPYAOBOIO paciopsaka
yHpeKAeHU

HHupopmatius
paboTe yupexaeHus

O

Hudopmanus o padoTe yupexJeHus pasMeliaercs B
COOTBETCTRMM ¢ TpebopanusiMu nynaxkra 11 Hacroswero

craHjlapra

9. Ocobbie TpeOOBAHUS K OPranH3aluy padoThl FOCYAAPCTBEHHOTO
yupexaenns OMcKoii 00aacTu, OCYIIECTBISOWETO BLINOTHEHHE

rocyaapcTBeHHON paboTel




Ocobple  TpeboBaHus K  opraHuMszaund  pabOTHI  rOCY/apPCTBEHHOTO
YapeX IeHH s OmMmckoii obmacTw, OCYUIECTBISIOETO BBIMTONTHEHHE
roCYAapCTBEHHOH paboThl, HE YCTAHOBIEHBI.

10. TpeboBanus K KaApoBOMY 00€CTIEYEHHIO BLIIOIHEHHE

rocy1apCTBEHHOH paboThl

[Tapamerp

3H8.'-I€HI/I€, HHaiA XapakKTepUCTHKA apaMeTpa

KazpoBelit cocTan

[rathas ¥ ¢akTuueckas HMCAEHHOCTb  PabOTHHUKOB
VUPCHKACHUS  ODECHEYUBAET  BBINOJHEHHE  HACTOSLIETO
cragnapra. COTpPYOHHUKH yHpe)caeHusd, paboraiolque ¢
MHpOpMalMe# Jutsi pasMerneHust B ceTH WIHTepHeT, MMEIOT
MOAIOTOBKY,  HEOOXOMUMYKD M JOCTATOYHYIO  HId
BBIITOJIHEHUS] JAaHHOTO BUJIA paboThI

O06pazoBaTenbHBIH
YPOBEHB
CIICLIHAIUCTOB

He mernee 90 npoueHTOR OT 00LIEro yucaa CIICHHUATHCTOR
YVUpEK/IEHNS UMEIOT BhICHIee 00pa3oBaHHeE.

B yupexknenun paboTaioT COTPYJIHUKH, BIAJICIOIIHE YCTHLIM
aHTMHCKHM  fA3BIKOM  Ha  YPOBHE,  IO3BOJSIOLIEM
OPEeAOCTABISITE YCIYTM HHOCTPAHHBIM TpakaaHaM (B TOM
qUCIie 0 NPOBEACHHUIO DKCKYPCHIT)

IepenoaroToBka u
MOBBILIEHHE
KBaJUuhHKAUA
KaapoB

He pexe oAHOTO pasa B 5 JeT CHENUAIMCTbl YUPEKIECHUS
TPOXOAAT O0YUeHHE Ha Kypcax HOBLILUCHHUS KBalu(pHUKaluy

11. Tpeboranus k undopmaimonnomy obecredeHuro norpedburenei

rocynapcTeeHHOH paboThl

ITapameTp 3HaudeHUE, MHAS XapaKTepUCTHKA lTapaMeTpa
Wudopmarus, B 00IHecTREHHBIX MeCTaxX pa3MeliaeTcs cieayromas
pasmeniaemMas B uHpopMalus:
00IIeCTBEHHBIX - HAUMEHOBaHUE YUPECKICHUS]

MeCTax - ajipec, HOMepa TeJIe()OHOB YUPEKIEHUs, HHTEePHET-CaiT;
- PeKUM paboThl YUPEIKIEHHAS

HMuadopmanus, B cpencrBax MaccoBoil MHPOPMAaLNRK, JOCTYIHBIX

pazMeliiaemMas B MOTCHITUATTLHBIM TTOTPEOUTENIM FOCyAapCTBEHHONW padoThi,

cpeacTBax He peke 9eM pa3 B MCcAll pasMelaeTcs cllelyrolas

MaccoBOH uHpopMarus:

uHpopMalun

- HAUMEHOBaAHe YUPCHKICHNUA,




- aupec, HoMepa Te1ePOHOB, HHTEPHET-CANT M MapUIPYThI
IPOe3/a K YUPEKISHHUIO;
- IIJIaH MEPONPUATUHI

Undopmanus, Y BX0za B yupek/ienmne paMeltaercs CAeyrolas
pasMeluaemas y uHbopManus:

BXO/a B - HAMMEHOBAHUE YUPCIKICHUS;

yupexeHue - PEKUM pabOTHI YIpEKICHU I

Hndopmarnus, B nomerneHusK yupexIeHUs Pa3sMellacTes CIeaVIowUas
pasMmeliaemMast B UHhopMaus:

MOMELIEHASTX - PeXKUM PadOThL YUPEKACHHUS;

YUPEXKIACHHUS - HoMepa TeleOHOB YUpeKIcHI;

- UHTEPHET-CaNT;

- [IepeyeHb OKAa3bIBAEMbIX YUPEIKAEHUEM YCIVT, B TOM
qUCile TLIATHBIX (C YKA38HUEM CTOMMOCTH YCIYTH);

- 0 crrocofax JoBeleHUs TTOTPeOUTENIME CBOUX OT3bIBOR,
3aMedaHnl U TIPEIOKEHUH 0 paboTe yupexAeHus

Hudopmarus, Ha untepHeT-caiite yypexieHus pazMenaeTes caeayroinas
pasMmemlaemas Ha | HMHGQOpMaUHs:

MHTEpHET-caiTe - HAUMEHOBAaHHE YUPEIKJICHHS;

yUupeKIeHUs - agpec, HoMepa TeNeGOHOB YUPEKICHMS;

- pexuM paboTsl yUpeKIeHUS;

- HOMepa TeJehOHOB YUPEKASHHS;

- IepeUeHb 0KA3BIBACMBIX YUPEKACHUEM YCIYT, B TOM
qucJe MAATHLIX (C YKa3aHUeM CTOMMOCTH YCIIYTH);

- 0 cnocobax JOBeJACHHS MOTPeOUTENSIMH CBOUX OT3BIBOB,
3aMeHaHKi M Ipeatokenul o padbore yupeaeHus

Hudopmarus oo PaboTHUKH yHpeIKIeHN, BEITOTHAIOIIHE

A/AMMHHACTPATHBHOM | &/IMHHUCTPATHBHEIC (DYHKIUU W HEITOCPEACTBEHHO

nepcoHane B3aMMO/CHCTBYIOIUE C TIOCCTUTEAAMHE YUPEHKIACHUSA, HUMCIOT
Harpyauble TabAMYKH ¢ YKasaHueM (paMuIuH, MMEHU 1
OTHeCcTBA

12. TpeGoBaHus K opraHM3alMK yyeTa MHCHUS MOTpeduTenel
0 Ka9eCTBE M AOCTYITHOCTH BBITOIHEHHA TOCYAapCTBEHHOMN paboThI

ITapameTp 3HaveHue, HHas XxapakTepUcTUKa IapaMmeTpa

KHira oT35IBOB H B YUPCKICHHH UMECTCH KHMI'd OT3bIBOB H HpGIL.HO}KeHHf;I,

Npe/UIoKCHUH KOTOpas HPeioCcTaBAsIeTCs NOCETHTENAM 10 HX
Tpebosanmio. OT3EIBBI U TPEIOKEHH TOCeTHTEIICH
YUPEKACHUS PETYISPHO PACCMATPUBAFOTCS ¢ IPHHATHEM




PH HEOOXOAHMOCTH COOTBETCTBYHOMIUX MEp

Obpauerus B yupemaeHHN opranu3yeTcs IPHEM U PaCCMOTpPEHHE
rpaxciaH B OT3BIBOB M IPSIIOWKEHIH TPASKAAH, HOCTYIAIONHX 110
EKTPOHHOI MEKTPOHHOM MouTe

dopme

Onpocst B yupexaeHuM opraHusyioTCs peryJiapHble aHKETHbIE
nmoTpebuTenet OTIPOCKI TIOCETHTENEH O CTENEHH YI0BIeTBOPEHHOCTH
rocyJJapCTREHHOH | JOCTYIIHOCTBIO U KAYECTBOM OKA3aHUS YCIYT

YCIIYTH

.



